Employee Satisfaction Index Workgroup Members (as of March 8, 2001)

	Name/Contact Information
	Organization/Office
	Area of Expertise
	Comment

	Cynthia Roscoe

202-366-8088
	BTS, Office of the Director
	Management
	Recently completed survey using OPM/OS measurement tool

	June Jones and Hossain Sanjani

202-366-4748       493-2200
	BTS 

DOT 2440
	Survey Analysts
	Assigned by John Bushery, Chief, Office of Survey Programs

	Shelly Walker, Group Systems Technographer, 202-376-0618
	FAA AHD-100

MSQ Room 100
	HR
	Will coordinate with  internal Employee Attitude Survey team

	Wayne Berman, 202-366-4069 


	FHWA Office of Operations Technology Services

HOTM-1, room 3404
	Program Area: Senior Transportation Specialist
	Actively involved in assessing and improving employee and job satisfaction

	Vivian Oliver, 202-366-2974

	FMCSA MC-RIS

DOT Room 3104
	Information systems
	

	Toni Proctor, 202-366-2998

	FMCSA Data Analysis Division

MC-RIA; DOT Room 3104
	Diversity groups
	Has experience with customer satisfaction survey group

	Emma Anderson, AFGE Local 2814 HQs
	FRA RAD-41 Stop 40

VFRA
	Union
	Grievance 

Chairperson 202-493-6156

	Nancy Coyle, Employee

Relations Specialist
	FRA RAD-12 Stop 30

VFRA Room 8206
	HR
	

	Curt Michanczyk

202-366-1875
	MARAD MAR-610

Room 2124
	Management
	

	Anita K.Blackman 

       @sls.dot.gov; 366-0091
	SLSDC Chief of Staff

DOT Room 5424
	Management
	

	Tammy Ehrenreich

   202-267-1705
	USCG G-WPC

CGHQ Room 6306
	Office of Civilian Personnel
	

	Kirsten Hernblad

TTY 202-366-9120
	FHWA HAIM-51

Room 4429
	Representing DEAF/DOT
	

	Mary-Elizabeth Peters

202-366-0792
	FTA TRC Room 9102
	DOT/ADA 
	

	Trudy Williams

  202-366-1171; 202-366-3518 Fx
	FMCSA; Chair of the Garrett A. Morgan Association (GAMA)
	DOT-wide employee association
	

	Edmundo DeLeon; 202-493-0545
Jan Karicher; 202-366-9450
	OST DOHR Room 7411
	Co-project Leader

Co-project Leader
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