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Logging in to eOPF

1. Go to: https://eopf.opm.gov/dot/

Result: The eOPF User Agreement
Page will display

2. Read the User Agreement and
click the ‘Accept’ button

Result: The eOPF Logon page will
appear

3. For first time users, click the
‘New User — Request Password’ link
below the eOPF ID and Password
field

4. Enter the required information in
to the provided fields and click the
‘Submit’ button

Result: A temporary password will be
sent to your email address

NOTE: If you are an existing eOPF
user, you may automatically sign into
the eOPF application using your
unique user ID and password
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1. Logging in to eOPF

eOPF User Agreement Page

Ngle  Edit view Favorkes  Todls

/A EHRI Electronic Official Personnel Folder - Microsoft Internet Explorer provided by BearingPoint Inc.

¢ - © - %] (2] 7:\J|/,-75§arch 57 Favortes {‘}| SR RS
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“
2%,

Career Opportunities

g

I ™
This is an offidal U.S, Government System for autharized use only. Unauthorized use of this system or the
information on this system could result in criminal prosecution, Signing into this application indicates you have read
and accepted the Full Terms and Conditions of Use and you consent to secure testing and monitaring,

Office of Personnel Management

The Federal Gavemment's Human Resources Agency

Management of Human Capital Employment and Benefits

You are here: Home = egov = EHRI e OPF

Signing into this application indicates you have read and accepted the Privacy Policy, and you consent to secure
testing and monitoring.

Signing inta this application indicates you have read and accepted the Rules of Behavior, and you consent ta secure
testing and monitoring.

Ta access your acoount information, your computer's assigned Internat Protocol (IR) address, which is controlled by
your Internet Service Provider (ISP), must remain the same from the time you enter your user name and password
on the Login Page until you leave the Account Access section,

Please be aware, you must have Microsoft Internet Explorer version 6.0 or higher and Adobe Acrobat Resder version
igher to run this application software. JavaScript must be enabled to use the eOPF application.

€OPF R4 Training Instance
[~

eOPF Logon Page

opf.nbc.gov - eDPF Login - Microsoft Internet Explorer provided by BearingPoint Inc.

Office of Personnel Management

enTerprISEH R

eHR eOPF R4 Training Instance

Enter your eDPF ID and Password te log in. *

€0PF ID: E' GOV
P

PASSWORD:

Forgotyour Password?
Forgotyour e0PF ID?
New User - Request Password...

New User - Request Password

|

il el
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5. Once you receive your
temporary password, re-open the
eOPF Logon Page. Enter your User
ID and password in the provided
fields and click ‘Submit’

Result: The ‘Change your Password’
page will appear

6. Enter your temporary password
and new password in the required
fields and click ‘Reset Password’

Result: The ‘Security Questions’
page will appear

7. Please answer 6 security
questions and click ‘Submit’. These
security questions will be used to
verify your identity if you forget your
User ID or Password.

Result: The eOPF Welcome page
will appear

NOTE: If you are an existing eOPF
user, you may automatically sign into
the eOPF application using your
unique user ID and password

eOPF Logon Page

eHR eOPF R4 Traihing Instance

Enter your eOPF ID and Password to log in. *
e0PF ID:

PASSWORD:

Forgot your Password?
Forgot your eOPF ID?
New User - Request Password...

Change Password Page

Bihttps://eopfnbe.gov - Reset Password Request - Microsoft Internet Expl

Please change your password.

You must change your password.

Note: Password must contain at least one upper-case letter, one lower-
case letter, one number and one special character and must be at least
8 characters in length.

Old Password:
Hew Password:
Password Confirm:

Security Questions Page

https://eopinbe.goy - eUF - belect and answer security questions - Microsoft Internet Luplorer provided by Bearingfoink Inc

eOPF QRG v1.0_2008-01-31.doc

Select and answer your security questions

Purperse: Tha following security quostions will b sed (o verily your identity if you forgot your password or e0PF I, You can modify th arswirs

using My Frofile’ after you login.

Fmall Addreas: |Smithc@x YZ.Com

I check here, i you are [ 1

Personal Duestions

Fiease seMsct and answer WU D trom the

PErSonsl Guasnion 1 |wna| I3 the name of the hospital you were born in?(Max 35 charsh ﬂ |
Pensoral Ousttion 2 [wmatis your Bimm State?iEx vy | [
gerscnal Gustson T [Fow many siblingz do vou aveTiEx 3 =l |
Ielpde sk VN ation Duestions

Phiase seiect il B thres uriue sk qusstiors o e Bt provided bk,

ootk Gusstion 1: VW1 13 YOUr TavOriE BFne of he year? (M 5 tnars) = [
Helpeesk Cunsion NG 1 s e rnajo inn college? (e 35 chars) =l [
ek Gusstion T Winat I3 youPsetrological sign7iMas 35 chars) = [

Note: Anewors 1o the above questions an it proced into 60FF. Clicking Cancel will axit you out of the application,

= e R
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2. Viewing Documents Using My eOPF

eOPF Welcome Page

Viewing Documents Using My 1

Welcome to the eOPF System

m ; Introduction:

miectrone copies of the doo

From the eOPF main menu:

1. Click the ‘My eOPF’ button on
the main menu

Result: An expanded view of your
eOPF will display with documents
listed in chronological order by
effective date My eOPF Folder Expanded

T http, roginbe.goy - #0PF - Sty mOPF - Microsolt Inbernet Explores provided by DearingPolnt Tnc.

2. Locate the document you
would like to view and click the ‘A’
icon located to the left of the
effective date. A drop-down menu

Py BOPT: TRED 0K

st [ csmmants v anmetstons =]

will appear. Select ‘View' from the 2 Tactn] 550 [itEnomn [P0 opCode | actety ot
drop-down menu P e S
3. Click the ‘Open’ button in the son 5o b  amet e ko Mo e Joomeoe
Adobe file download box to view O [ [ [ I e |
the document ST il oIm
Q |oerwzees .1rso WETHEN- SRADE e 3 | |pemanen x ICS-’:\;')ooT | )|

Result: Adobe Acrobat opens the o L[ e e
document o ——————

, O Jusnizen o oo T e
NOTE: At the file download box glz:w = |3MW...~.. . R = L

you may also choose to save the
document to a file or cancel

File Download Box

Latest . Date B D O Code Aty Codd
i comniead E|

b epen o1 save this lile? J

1. L Home: ViewFDF pf
™ Ty Adcbes Acickist 7.0 Docummesnt
wopd b gev
Action| Effective Dte | Farm C [ide

)IO oaroaranos .REQKIH e e I wrnperary

Q |omosaoed  |wemim N—" v

(%] |ww:nl |='er @ by e et ¥

O [owacranes |oTHER b e L

Q : : ACTIEN |uvm lInmnMM |
Q [0s32003  |WOTIFICATICH OF PEREGHNEL ACTICH | PROMOTION Parmanan v

(] |w1y!ns |nqurrm PERSOMNEL ACTION |lnoucw|uu [nmn—erm

Q |oenizzes  |oTHEr POSITICN Barmunan ¢

(] |w1u!ns |mme»ulmﬁuﬂmmw |wmm.eun| e [l-m-m
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3. Searching for eOPF Documents

eOPF Welcome Page

Searching for eOPF Documents - Wl b eI Syata

Introduction:

From the eOPF main menu:

1. Click the ‘Search eOPF’ button
on the eOPF main menu to open
the Search page

Result: The ‘Search My eOPF’
page will appear

eOPF Search Page
2. Enter your search criteria to B ey ferptrucane- e semeh v racrae e
retrieve a list of specific documents
in your eOPF and click the

‘Search’ button to show all

Search My eOPF :
e - —-

documents P Go—rin | G0 @
[ =
Type
|0 =

NOTE: The result set of
documents found in your folder is
also filtered by the Form Setting

Folder Sides [ selectan

F Temperary F Permanert ™ Peaformance ™ Dverseas ™ Training
you have chosen. If you want to
see all documents in your folder
. y . Create Date Start Eff. Date End Eff. Date
then chose the ‘All Forms’ choice - - 2

Result: The ‘Search Results’ page
will appear

3. Click the “Show all Docs”
button to show all documents that 3
meet the search criteria

Search Results Page

S ltps/ eopl.nbe.gov - eOPF - My eOPF - Microsolt Internet Explorer provided by BearingPoint Inc.

A

My BOPF: ALEX DOLAN
Armotation: I\’ll’l’ documents with annotations 'I
i ——" 3

Result: The ‘Show All Documents’
page will appear

4. Locate the document you :mm..'ssu \LuestEhoue [P0 :Qgcodn :mm,cnua :
would like to view and click the ‘A’

icon and select ‘View Doc’ from the
drop down list. Please refer to the

- |soo-u-w:s O2/00/2004 L Ok -

58 Common docunem|s) reaurmad
Freu 123 Next

. . A Action| Effective Dato | Form Doscription Type Side
preVIOUS page (Chapter 2’ VIeWIng I o |II|'II‘M‘ REQUEET FOR PERECHNEL ACTION |€BW“ CAREER COHD APPT IMDm‘hr |
Documents U sing |\/|y eOPF) Q [oasnaricas [NOTIFICATION OF SRAGHNEL ACTION | CONYT0 CARIER COND ABST | Gurmarent |
4 Q I : aF AcTIoN Inqr-m |mm |
© [0613/2003  |NOTIFICATION OF PERSOMNEL ACTION | PRONOTION s - _
A (4] |nmmn |n(qmcr FOR PERSONNIL ACTION Inmwmn |rwnnrln |
© |0310/2003  |HOTIFICATION OF PERSOMNEL ACTION | WITMIN-GRADE TNC e -
Q : : or e AeTioN |num-m |rwwn |
0 10/30/ 2002 HOTIFICATION OF PERSCMHEL ACTION CHE IN BCD
Q |nmmuz |nm.'|‘n BEMEFITS REGISTRATICN FORM |nmrm |

O [os/oziaonz | THRIFT SavING BLAN ELECTION FORM | BEMEFITS

Q |ﬂ=rzumz HOTIFICATION OF PIRSONNIL ACTION |r(o\lc~o
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4. Printing an Individual eOPF Document

Printing an eOPF Document

From the opened eOPF document
page

1. Click the Print icon or select ‘File’

and ‘Print’ from the Adobe Reader
menu toolbar

Result: The Print dialogue box opens
2. Click the ‘OK’ button

Result: The document will print to the
selected printer

NOTE: Reference Chapter 2, if
needed

| Auubae Reiadder - [ViewPDF(1 ]l ]

= Fle Edt Vew Document Tooh Wiakm Help

Opened eOPF Docu

ment

=lelx
=18l

Print Dialog Box

F | Adobe Reader - [¥iewPDF[11.pdf] =1glx|
T File Edit View Dorumerk Tools Window Help || x|
LD Bswesow =) @ @) Inooee a8 1) o [© [0 - © 102-[| @[l o r|  adobeReader 192
= 3
g -
H P 2]
4
Printer
Standard For 52 Propetties
Rev 731 —
US, Office of Personnel Managet | Status:  Ready Comments and Forms:
Guide to Procsssing Personnel Ac ) g B
CPART A oot | Type:  TOSHIBA eSTUDIDA00P Dacument and Stamps |
1. Actions Requested - 2, Request Numbar
Reassignment/Conve F(r.lm;u‘"”““ T - y
3. For Additiona! Information C k @ 1[4 Proponed £t Date
" Current view 7< 02-08-2004
5. Action Requested By £ Currert poge — | 5
" Pages from[1 o [2
PAR' - For Prepal year ovder,)
2 \ 1. Name (Last, Fist, Middle) Subset:| All pages in range = | " Reverse pagss 4.5
. \ FIEE! !EHR
5-A Code | 5-B.NatucofA —Page Handing
301 Convto G | ¢ i f I Collate 11
5']‘;*‘){,"1“ "-’“"ﬁ;‘i’; Page Scding | Fieducs to Printer Maigine | ™
HH:
SE. Cods | 5F. Legal Aulht W #uto-Rotate and Center
I~ Chiges@aper Source by PDF page size
7. FROM: Position Title and Nu . .
” HR SPECIALIST A
£ PD: 000092 I~ Print o fie 108707
£ Urits: Inches Zoom: 93%
5
2
E:S 8.Pay Pian | 9.0cc.CD | 10.C [ward [ 21 Pay Basis
- S | 0201 Lyl 00 | PA
A
o 12A. Besic Pay. 128 = e Cancel 1. Otles Pay
¢ se3,17000 | | PiningTos || == B
£
& 14, Name and Location of Positfor's Organization 22, Name mnd Losation af Position's Organization
° gram Support Center Program Support Center
Human Resources Centers . Human Resources Centers .
Human Resources Center, Rockville Human Resources Center, Rockville
Client Services Division Client Services Division ' -
o T a2 [ bl © O] UETH o
distart| | & (O] (7] (@ > | 5] mbox-mi.. | 15 Doruments | (]2 tieros... | (]2 Micros... <] E)hitpsilfeo... |[7F Adober..  100% b [« g (0]®! @ 1z0tm
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Save g Copy... Shifta e
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L0 WP OF{ L] pof
20, IewRDI(1L] pf
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5. Printing an Entire eOPF Folder

Printing an Entire eOPF Folder

From the eOPF main menu:

1. Click the ‘Search eOPF’ button
on the main menu

Result: The ‘Search My eOPF’
page will display

2. Click the ‘Search’ button
without entering search criteria to
return all documents within your
eOPF

Result: The ‘Search Results’ page
will display

3. From the ‘Search Results’
page click “Show all docs”

Result: The ‘Show all docs’ page
will appear

eOPF QRG v1.0_2008-01-31.doc

eOPF Welcome Page

o b =1PF - i rumnfl Enkernel Explores previded by BearingBoint T

Welcome to the eOPF System
Introduction:
Tha 8OFF Systam contains electronic copies of e dacumants it maks Lp your
Cfficial Personnel File. Your eCPF may not contain coples of all documents that were
created, as many of these documents have not been scanned in yet. If you have
guestions concerning the technical aspects of tha e0FF, emall the s0PF
adminiztrator 5t eopfadmin@opm.gov
Questions CoNCErmIng specific persornel actions should be sent in the approprists HE
TEprEsEntatie.
OPM Web Page..
User Info:
Frnd Dvdeerhpey s eie
{Emergeny Duta last updated on 11,2000
Search eOPF Page
e e Search Page - Hicrasoll nberoet Exploeer pravided by BearingPoind Tne.
Search My eOPF :
i
Form & Common Fores C anFerms © agency Forme
[0
Type
[
Folder Sides ™ selectan
2  Tersporsy  hermeneex I~ pecrormancs I overeees I~ Trstoing
Create Date Start Eff. Date Erd EFf, Date

Search Results Page

e - c0PF - My cOPF - Microsoll Internet Begplorer provided by BearingPoint Inc,

RO £
Action | 55N Latest B Dale POID Oy Code Actraly Code
2 lun—uam lwnmu £001 czh A

Prev 1 2 3 Nest

Action| Effective Date | Form Description Type Sid |
O |owoaraons |nequest For semsomtL acTion |cows70 cansen coup azer | amporany |
Ol Gl mrEnel el ran e il ;

o : 1| oF *CTION |mlw [N-—M ]
Ol ma | Encacelor s smmitecrron il [oe o — .
(4] |w:mwz REQUEST FOR PERSORMEL ACTION |n-o-o'r|ou [uw-w ]
Olara | s ce o v et rioa il | rtan s — .
(4] | } oF ACTION |nm.mmur ['-wm-v ]
O [10/30/2002 | WOTIFICATION OF PERSORMEL ACTION | GHA IN 550 Parmanent
(4] } |lllIFITl [NMM ]
Q |ce/02/2002 | THRIFT SAVING PLAN ELECTION FORM | BEWEFITS Parmaren v
(4] | | oF ACTION ||-!|u Ha [hmm ]
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List of all eOPF Documents

4. Select the documents to print
by clicking on the checkbox(es) to
the left of each document or select
all by clicking the “check all” button

& Primer fiiendy version of resul st
5. Click either the ‘Print Single ”‘7Z"“"“"“"'"““‘ i

Sided’ button or the ‘Print Double nock | ETI® o ascegtion Tye S|P
Sided’ button located at the top of g [owonrans [necursy ron ensomatscrion | EGRTF" [remerns|ooubte
the page I - {G?.'DG:’!DM JN{)Y[FICRYI-.Ni&'l‘ms;kkﬂ:‘;l‘: ::::,p_. _::::.::: [::: |
: T |06/13/2003 |HOTIFICATION OF PERSONNEL ACTION PROMOTION jl‘-ru-rm-'. Srgle I
Result: A file download box will T Josasaons [necursy ron ensomatscrion [smowotion [remerus|ooubte
- T |o®18/2003 |HOTIFICATION OF PEREONNEL ACTION WITHIN-GRACE INC | Pa Srgle
appear. Click ‘Open’ and the o J = == ey -
selected documents are merged = [ e Bt | o [rarmanans | sigie |
into a Single PDF document; a [ I': lC&l’Mn’!OM JTHD[FYSIM!F&ou‘iELif.‘Yldufol‘rM ]::::: -:::‘:::: [:i:::: |
watermark is added to each page [ orseksomes acrion | maticka s |sepi |
indicating the source of the 5 T _|oo0a0i7002 | sl ity o s 0ot
r [W,m, ]onlomn:rnuc-r»ou FOR FIGERAL ],mmm
documents as eOPF and the T oo TSGR OO o v [t |
resulting document is displayed in = = — o
the document viewer
NOTE: If you are printing a Document Viewer Page
double-sided document, make Bindebevovier: [rbbersiel il izl
sure the printer selected is capable T e e e e e |
. - L - - ;
of performing duplex printing 7 . L. @ E
3 ooscan *| NOTIFICATION OF PERSONNEL ACTION i
. Choe Crlew
6. From the document viewer, sae 1. P . [ o= |
. . . e -1 959 -11-2004
click the Print option and then OK :’w‘“ - — %ﬂ 1) m— S |
to print the checked documents or 6 ek s v S S—
entire folder 10 et i N C ‘
E00)...ywOPF Emplayee (G NIt pdf
F 0L VewPDF(1 L o 15, T0: Puasition Tithe amnd Huember
201 ewOF{1] ol Position:  DOMH04TY %}i%ﬁmm{:n Position: 00000479 |
S0cL. HEOPF Liser Guide w4, pf
[ ] gm,ql hqgm I;gﬁ’;f I);?‘M |6r§7ml|12mc_cn |\|mnm |msa;pm-|ia{m:.$mﬂ|mhgﬁ¢h— |
B gEiotaee | CSITOIT l'“s%.osa“oﬁl'“mm I sm‘ s"ﬁ'ﬁ‘a’&l B e |
T, N e Loathom of Fon icers Orgaaination TE Marne: ad Lowation of Postion's Orgasioston. |
A meswimh Service m;u\a Lum“:musmwe |
E Division OF Supply Munagsment Diviston Of Supply Management
S
FEN T REDATA = =
& 1 ;3!;:-‘ :.m PoiTHubiliy 510 Posint Ot j"[ |M M* L-*T"E x -
asic + Option B (3x). 9 Mot Apclicabl 0| Regalar Rate
™) 1. Bervice Camp. Date (Leave) [ 32, Work Echedule X3 Part-Tirw Hours Per Biwrchly
|5 L cans | 19191083 E L Fall Tima [ Puretet _— =
(S UG s TRRNINETES =
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6. Adding or Changing Your E-mail Address

eOPF Welcome Page

s/ gl tp - Wale e ta oDNY - SicTosolt Internat Caplorss prvvided by Bemringlains N

Welcome to the eOPF System
Introduction:

Adding or Changing Your E-mail
Address

From the eOPF main menu:

1. Click the ‘My Profile’ button on
the main menu

Result: The ‘My Profile’ page will
appear with the General tab active

2. Click the ‘Change Email’ tab at My Profile — General Preferences Page
the top of the screen 30 WS-/ oo i ow o rofie - Genro Prefsrences ool et v previed B B rgpoE o

|r~

|I:¢nefal Preferencel | Change imlmrmvml: e

Result: The Change Email page
will appear

Thnibier of Roves per Page iDisplek: [20

I Dispiay S5M column with Fokder resuts
T sy st Moy coohrnes with Pk rosats
| Drsplay Firss Hame cobamn with Fokder resuts

3. Type your email address in the
‘Your Email Address’ field

Select Results Display (Folder

Setect Datais & © xapems © aguecy Fama

T iy Form Rumber comrmn with Docurnend rosus.
T~ Cipiay Form En

I Disgiay s Dosoripion colurmn wih Docurmend resuls

4. Click the ‘Update’ button

T Dty MO Cade 1 cobamn, with Documart risulte
B T Disgiay WO

T Disgdny 54 by 534 b with Docuanart rasuty

I Dizpiay Create Dete eokmn wih Decument resuts

I Cotpiny Pokare Sk comrmn with Docurneed s

L

| espany Prive conemn wih Docussent resets

Are you wsing aasitve technolony T |
i Sereon Rovser | © M0 Ve

Result: The eOPF Welcome Page
will appear with the updated email
address displayed

NOTE: DOT email addresses
preferred

Email Address Page

A httpse/ jenplobegoy My Proble - Change Emadl - Microsolt Internet Enplorer provided by BearingPeint Inc.

| Help | FAD | Home

Currver al Preferee e u....,,-m..ulm.-q,-.,m.l s |1 g o

Emall Address :

Instructions: The eOPF system can automatically inform you every time & document is added bo your eOPF. To receh
rotification, ploasn insort the pmall addwss you would ln this notic 5ot tn it e emal addss block bekow, ou
Dchinge Hifs address whensver you would like. 1F you do not enter an address you will ot recetve any email

Your Emal Adedress: | [Dolanaxy: com

B (e

eOPF QRG v1.0_2008-01-31.doc Page 10 of 14
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7. Entering or Updating Emergency Data

Entering or Updating Emergency
Data

From the eOPF main menu:

1. Click the ‘My Profile’ button the
main menu

Result: The ‘My Profile’ page will
display

2. Click the ‘Emergency Data’ tab
at the top of the screen

Result: The ‘Emergency Data’
page will appear

3. Edit the desired fields and click
the ‘Apply’ button

Result: The Emergency Data page
reappears displaying the message
‘Emergency data updated
successfully’

eOPF QRG v1.0_2008-01-31.doc

eOPF Welcome Page

Pamet tupares pavesded by Besingiint e

Welcome to the eOPF System
1 Introduction:
OFM Web Page.
User Info:
Pt ComanagavE coam
[
My Profile - General Preferences Page
T httpec/ ‘enpl.nbcgay - by Profle - eneral Preferences - Microsalt Internet Goplorer pravided by GearingPoink Inc.
2 =
GeneralPrefersncss || change o | Emvr ey Data | chamgs Halp Lozt 1 L
e ]
[ Tumiber of Rows per Page (Misplayy .'AJ
T Dssplay S5H cobamn wth Fokder resuss.
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8. Changing Your Password

Changing Your Password

From the eOPF main menu:

1. Click the ‘My Profile’ button on
the main menu

Result: The ‘My Profile’ Page will
appear

2. Click on the ‘Change
Password’ tab at the top of the

page

Result: The ‘Change
Password”page will appear

3. Enter your current password in
the Old Password Field

4. Inthe New Password Field
enter your new password

5. In the Verify Password field,
enter your new password again

6. Click the Update button, which
will update your new password in
eOPF
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9. eOPF System Requirements

To access and utilize the eOPF, you must use two basic “off-the-shelf” software
components: a Web browser application and Adobe Acrobat Reader. The Web
browser enables you to view the various system screens such as Logon and Search.
Adobe Acrobat Reader enables you to view documents.

Browsers

You can use commercially available Web browsers to access the eOPF. For best
results, it is recommended that you use the latest version of Microsoft Internet Explorer.

Downloading and Configuring the Viewer (Adobe Reader)

The eOPF stores documents as Portable Document Format (PDF) files, which can be
viewed and printed using Adobe Reader. If you do not have Adobe Reader installed on
your computer, it is available as a free download on the Internet.

NOTE: The Adobe Reader “options” should be set to “not” view inside the browser.

This option can be assessed by selecting Edit -- Preferences -- Internet in Adobe
Reader v6.x version.

eOPF QRG v1.0_2008-01-31.doc Page 13 of 14



eOPF Quick Reference Guide for Employees

10.eOPF Support

If you have forgotten your user ID or if you have forgotten your password or do
not have a password, go to the eOPF application, accept the “Rules and Behavior”
and follow the links for “forgot ID” or “forgot password”

If you have other questions or concerns of a technical nature, e.g., inability to open
documents, and/or questions related to your user account, you can access online help
by clicking the Help link in the upper right hand corner of each eOPF screen.

You can also call the eOPF Help Desk at 1-866-275-8518 or send an email to the DOT
eOPF Help Desk at eopf_hd@telesishg.com

If you have questions or concerns related to the content of your eOPF, e.g.,
missing documents, incorrect documents, etc., contact your eOPF Help Desk.

Additional eOPF Resources:

Online Help — When logged into the system, click the Help link or the FAQs link in the
upper right hand corner for general assistance.

DOT eOPF Website: http://dothr.ost.dot.gov/hrprograms/automation/eopf

If you are having a problem with your PC, operating system, network, server, or printer,
contact your local IT helpdesk or support organization. Local IT support will also assist
you in downloading and installing the appropriate browser or document viewer if
necessary.
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